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Sixth Sense Training is an independent training company based in central 
Scotland. In over a decade we’ve accumulated a wide variety of 
certificates, accreditations and other accolades and, with experience in 
both group and personalised training, you can be sure that each and every 
training service we offer is delivered in a professional manner.

Our services are designed to make people more efficient in the working 
environment. They range from short learning opportunities that improve 
basic vocational skills to full Scottish Vocational Qualifications (SVQs), 
giving the learner a recognised qualification in his or her vocation.

Sixth Sense Training specialise in sourcing government funding so that 
employers don’t have to pay the high price of staff development.

We have a contract with the Scottish Government to deliver training and 
qualifications, free of charge, to young people between the ages of 16 and 
24. These training packages are called Modern Apprenticeships.

Please read on to learn more about the features and eligibility criteria for 
our free training programs.

About Us
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What is a Modern Apprenticeship?

A modern apprenticeship is vocational training relevant to the 
learner’s current employment. The learner not only gains an 
industry recognised qualification but also soft skills such as 
communication and teamwork resulting in a well rounded and 
efficient employee.

Modern Apprenticeships are delivered in the learner's workplace 
with minimal downtime and can be completed within a time 
period that’s suitable to both the learner and the employer.

How does it work?

Our trained assessors will visit the apprentice roughly every two 
to four weeks, at a time convenient to them, for around an hour.

During this time our assessor will observe the candidate 
performing their daily tasks and provide advice and guidance 
based on national occupational standard to help increase the 
candidate’s productivity and efficiency. The apprenticeship is 
completed in around six to nine months and the candidate is then 
presented with their award.

Who is eligible?

The most common type of funding is for those in 
employment between the ages of 16-24, however there 
are sometimes other funding options available to 
anyone above that age bracket.

If you or one of your employees is eligible for one of 
our Modern Apprenticeships then call us to arrange a 
consultation. The Modern Apprenticeships we offer are 
valued at up to £8200, so get in touch now to reserve 
your funding.

If you or one of your employees is eligible to receive a 
Modern Apprenticeship from Sixth Sense Training then 
get in touch by calling us directly on 01355 698 011.

You can also go online and note your interest in the 
training program by visiting us online at:

www.sixthsense-training.com
Click ‘Note Your Interest’ to submit your details.

Funding Scheme: Modern Apprenticeships
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About SVQs

The primary qualification in a Modern Apprenticeship is 
an SVQ.

Scottish Vocational Qualifications (SVQs) are based on 
standards of competence (National Occupational 
Standards) that describe a candidate’s ability to work in 
real conditions - having an SVQ is a form of guarantee 
that a candidate is competent to the standards that the 
SVQ is based on.

SVQs are designed to benchmark people’s skills against 
the national standards of competence by recognising 
the job-related skills and knowledge people need in 
work.

The SVQs that we offer through our Modern 
Apprenticeship programs are awarded by the Scottish 
Qualifications Authority.

SVQ Benefits

Equip people to do a job and provide them with 
transferable skills which are relevant to many 
occupations.

Respond to current and future needs of business and 
industry.

Available to people of all ages, and at any stage of career.

Unit-based and can be built up gradually over time.

Can be taken in the workplace or in conjunction
with a training organisation or a college.

Encourage people to progress to further qualifications.

Can be achieved during normal work hours.

Why get a Modern Apprenticeship?
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Apps for Education

Slides Classroom

Drive Sheets

Docs Gmail

Google+ Google Maps

Study Online Submit Assignments
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Multiple Benefits

Sixth Sense Training make it as easy and cost effective as possible to 
recruit and train capable young employees. We specialise in sourcing 
funding and are happy to be able to offer cash incentives for employers 
who hire young people.

To get started go online to www.sixthsense-training.com and click ‘tell us 
about your vacancy’ to submit your job specifications. We’ll promote the 
job advert and match it with suitable candidates before sending you three 
of the best.

If you decide to offer the position to one of our candidates, we’ll start their 
apprenticeship as soon as they settle into the role - and the best part is, if 
you’re a small business you get all of this for FREE!

Financial Incentives to Recruit

Through our partners, we can source wage subsidies to help fund an 
apprentice’s wages - normally 50% of the minimum wage for 6 months.
Additionally, employers can get up to £4,000 when they employ a young 
apprentice through the sERI scheme.

Recruitment Incentives
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Benefits

Studies show that nearly half of UK line managers are 
ineffective (Charted Management Institute). Our 
Management training program supports individual 
managers who want to better understand what activities 
to undertake and how to spend their time wisely.

Qualifications

SVQ Level 3

Example Units*

Manage your own resources
Develop productive working relationships with colleagues
Allocate and check work in your team
Provide leadership for your team
Encourage innovation in your team
Help team members address performance related issues
Monitor and solve customer service problems
Lead meetings
Support individuals to develop and maintain performance
Manage a budget and physical resources
Sell products/services to customers

* These are example units that may be used to contribute 
to a candidate’s SVQ, however, actual units covered may 
differ based on the candidate's specific role in the 
workplace.

Management

Entry requirements

Employer must have liability insurance in place
The candidate must be employed in a managerial role, 
preferably leading a team of at least 2 people
The candidate must be contracted to work at least
16 hours per week
Candidates must have a desire to develop their skills and 
a willingness to learn
Candidates must be 16 - 24 years of age
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Benefits

Many organisations invest in their frontline workforce, only to 
be let down by their back office. Our Business and 
Administration SVQs teach office workers how to effectively 
handle their day-to-day tasks. It allows them to demonstrate a 
thorough understanding of best practices and are appropriate 
for everyone from Office Junior to Head Of Administration.

Qualifications

SVQ Level 2/3

Example Units*

Make and receive telephone calls
Use office equipment
Working with other people in a business environment
Plan how to solve business problems
Use electric messaging systems
Use a diary system
Take minutes
Handle mail
Meet and welcome visitors

* These are example units that may be used to 
contribute to a candidate’s SVQ, however, actual units 
covered may differ based on the candidate's specific 
role in the workplace.

Business and Administration

Entry requirements

Employer must have liability insurance in place
The candidate must be an employee or trainee in a job 
relative to the qualification
The candidate must be contracted to work at least 16 
hours per week
Candidates must have a desire to develop their skills and 
a willingness to learn
Candidates must be 16 to 24 years of age
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Benefits

Whether you have been working with Information and 
Communication Technology for 30 years or 30 minutes, the one 
qualification that should not be overlooked is SVQ’s latest 
vocational qualification for ICT Professionals. It has been described 
as vital by many industry leaders and is currently being delivered 
within organisations such as BT, IBM UK, O2 and T-Mobile.

Qualifications

SVQ Level 3

ICT Professional

Example Units*

Customer care
Data analysis and data structure design
Quality management of ICT products & services
Security of ICT systems
Managing software development
Remote support for products or services
Software development - component creation 
and design
Technical fault diagnosis, guidance and remedy 
selection
Project management

* These are example units that may be used to 
contribute to a candidate’s SVQ, however, 
actual units covered may differ based on the 
candidates specific role in the workplace e.g. a 
candidate working as a programmer would 
normally choose different units than a 
candidate working in technical support; 
however, both candidates would receive the 
same qualification.

Entry requirements

Employer must have liability insurance in place
The candidate must be employed as an ICT Professional 
(tech support, web design etc.)
The candidate must be contracted to work at least 16 hours 
per week
Candidates must have a desire to develop their skills and a 
willingness to learn
Candidates must be 16 or over



Benefits

Digital marketing is the marketing of products or services using digital media 
such as smartphones, social media, tablets, TV and game consoles to reach 
consumers. Our Digital Marketing Apprenticeship trains the candidate on 
important industry standards for digital marketing and provides scenarios for 
learners to test their skills. It enables learners to demonstrate their aptitude in 
digital marketing and apply the skills they’ve gained with confidence while 
providing employers with a fully qualified digital marketing staff member.

Qualifications

SVQ Level 3

Digital Marketing

Example Units*

Email marketing
Content management
Search Engine Optimisation
Search Engine Marketing
Social Media Marketing
Affiliate Marketing
Campaign Marketing

Entry requirements

Employer must have liability insurance in place
The candidate must be employed as an ICT Professional (tech support, web design etc.)
The candidate must be contracted to work at least 16 hours per week
Candidates must have a desire to develop their skills and a willingness to learn
Candidates must be 16 or over 12



Qualified SVQ Assessors

Our dedicated assessors are always available to help. You can reach them at any 
time via direct phone, email or in our virtual classroom

Trained Consultants

As well as our qualified assessors, we have trained consultants, available on 
some of our more advanced apprenticeships, to help you progress towards your 
award.

eLearning portal

A lot of apprentices get frustrated at Knowledge and Understanding units, but 
not ours! We’ve created an online resource of information, scenarios and 
activities. Spend less time searching for the answers and more time learning!

Virtual Classroom

Our virtual classroom is the easiest way to hand in assignments and get 
feedback. No more waiting around for your next assessment visit to get feedback 
on your work. Just submit your assignment for review and we’ll let you know 
whether any changes are needed.

Why Choose Sixth Sense Training?

Google for Education

With every apprenticeship, you have 
access to a complimentary Google 
account including:

It’s never been easier to stay 
organised during your Modern 
Apprenticeship.

Gmail accessible via your 
@sixthsense-training.com email 
address for any SVQ related 
correspondence
Google Calendar for managing your 
SVQ visits
Google Classroom for submitting your 
work
Google Drive, unlimited storage for 
your SVQ files
And of course Docs, Sheets and Slides 
for producing your SVQ work

13



Benefits

Our most talented type of Digital Marketing apprentice is known as a 
#TrendSetter. Not only are these gifted individuals trained in a variety of Digital 
Marketing techniques, but they’re also qualified ICT Professionals, allowing them 
to design and maintain state of the art websites and develop full business 
marketing strategies from scratch. Check out some of our #TrendSetter case 
studies on our website to see how other businesses have benefited from having 
one of their own.

Qualifications

SVQ Level 3

The #TrendSetter Apprenticeship

Example Units*

Web Design
Technical Fault Diagnosis
IT System Security
Email marketing
Content management
Search Engine Optimisation
Search Engine Marketing
Social Media Marketing
Campaign Marketing

Entry requirements

Employer must have liability insurance in place
The candidate must be contracted to work at least 16 
hours per week
Candidates must have a desire to develop their skills and 
a willingness to learn
Candidates must be 16 or over

14



A #TrendSetter is our most capable type of apprentice. They’re trained and 
placed in organisations with large amounts of admin and digital marketing 
responsibility.

Do you think you have what it takes to be one of our elite apprentices? If 
you’re under 20 then we’d love to hear from you! Get in touch now and apply 
for an interview with us.

If you’re a small business owner, did you know that an apprentice could 
actually help promote and develop your business? You could have a 
#TrendSetter build you a new website, develop your digital marketing strategy 
from scratch, produce relevant online content and operate marketing 
campaigns. You might think you don’t have the budget for it, but believe it or 
not, everything we’ve just mentioned is free. All you have to do is pay a basic 
wage for our #TrendSetter and they’ll do the rest!

Additional Benefits for
Small Businesses:

Additional business support services are 
available with this apprenticeship if you 
operate a small business. Starting with a 
free business needs analysis, we can then 
offer a software advisory service, graphic 
design, professional web development 
services and more all free of charge. Direct 
access to our support team for micro 
businesses is also available to any 
employers with a #TrendSetter employed. 
For more information on this, we 
recommend calling for a free consultation.

What makes a #TrendSetter special?

What now?

Save thousands on web development, marketing and training costs by employing a #TrendSetter today. Check out 
our Recruitment Page for more information.
Or, if you have young talent within your organisation, get in touch now to find out how we can help you develop it.

15
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What is an ILA?

If you earn £22,000 a year or less, you could get £200 a year towards 
the cost of learning. This is called your Individual Learning Account 
and you can use it to learn almost any vocational training course 
you like. Sixth Sense Training provides a variety to choose from, but 
first why not learn a little more about ILA.

How does it work?

ILA Scotland is a Scottish Executive scheme which helps you to 
pay for learning that you can do at a time, place, pace and in a 
way to suit you. If you are over 16 and living in Scotland, you 
could get up to £200 towards the cost of learning new skills 
with an Individual Learning Account from ILA Scotland.

How to apply?

Just give ILA a call on 0808 100 1090, answer a few basic 
questions and tell them you would like to study a course offered 
by ourselves. The application process couldn’t be simpler, 
should you need any guidance however, we are only a phone 
call away to guide you through the process.

Further information

For further information on eligibility, see the ILA 
website at www.myworldofwork.co.uk or call 
0808 100 1090.

Funding Scheme: ILA

Who is eligible?

To apply you must be ONE of the following:
A British citizen;
A national of a member state of the European Economic 
Area who has utilised their ‘right of residence’
Settled within the United Kingdom within the meaning of 
section 33(2A) of the Immigration Act 1971. You are only 
eligible for support if you are ‘settled within the UK’.
If you are in Scotland on a temporary student or work visa 
then you are not entitled to ILA Scotland funding
and ALL of the following:
You must be ordinarily resident in Scotland
Aged 16 years or over
Have an income of £22,000 or less, or be in receipt of a 
qualifying benefit
Not hold a UK degree or postgraduate qualification or 
overseas equivalent
Not enrolled in any form of secondary or further education

17



Qualifications

Non Certified

Skills Gained

Build A Professional CV
Write a Cover Letter that Sells Yourself
How to Conduct Yourself Appropriately With Employers
How to Answer Interview Questions Effectively
How To Sell Yourself To Employers

Benefits

This Employability course is expertly designed to give young 
people all the skills they need for work. It takes those that 
want to get into employment through the whole hiring 
process, from building a professional, and concise C.V, a 
cover letter that sells the person’s strengths, to a mock 
interview that educates the person on how an interview 
process works.

The course also provides the learners with information on 
how to present themselves to an employer, from how to 
dress appropriately for an interview, to how to offer a 
professional greeting.

With these skills in place the young person will be equipped 
with all the necessary information and strengths to head 
into the world of work and #achieve employment.

Skills for Work

18
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Benefits

The European Computer Driving License (ECDL) is the internationally 
recognised qualification which enables people to demonstrate their 
competence in computer skills. It is the fastest growing IT user 
qualification, used in over 125 countries. ECDL requires no prior 
computer knowledge. It is a flexible and fun way of learning about 
computers.
Many of our learners find our e-Learning course to be a real help in the 
workplace. Even if they do not wish to sit their ECDL test and gain the 
certificates, having access to the online resources and its interactive 
tutorials has helped many to become more efficient when using 
Information Technology in the workplace.

Entry requirements

There are no formal entry requirements other than a desire to learn 
and spend a little time with the online material.

Qualifications

Based on the ECDL Course framework

Beginner & Intermediate Computing

Skills Gained

Using the internet to do research, download 
files and learn about social networking and 
internet safety

Creating, editing, saving and mail-merging 
documents such as letters or reports

Sending emails, use of attachments, address 
books and other time saving processes

Using spreadsheets, databases, presentation 
tools and much more.
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Benefits

The art of good public speaking is not something that a lot people are 
born with. Many find it difficult and stressful. They say that it has held 
them back from finding success in the workplace or even in finding a 
decent job. If you would like to add to your skill sets and take the first 
steps in becoming a good public speaker then we would encourage you 
to enrol in this course.

The six modules will be delivered over a fast paced six week course to 
groups of 7 - 10 trainees in either Sixth Sense’s training suite or the 
premises of the trainees. Each trainee will have the opportunity to 
prepare and deliver at least one short speech before receiving their 
private feedback from the trainer.

Entry requirements

There are no formal entry requirements to attend this course, we would only ask 
that our learners have a willingness to learn and a desire to challenge themselves.

Qualifications

Non-Certified

Speaking In Public

Skills Gained

How to relieve stress and settle nerves
How to structure and use an outline
How to deliver a speech in a conversational manner
Capturing your audience
Making key points stand out
Putting it all together
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Benefits

This course is designed for anyone looking to learn the basics of 
digital marketing. It’s ideal for school leavers, small business owners 
or marketing trainees. Over the course of 4 weeks, the learner will 
gain the ability to promote business through digital media such as 
social media, newsletters, websites, paid adverts and more.

Entry requirements

There are no formal entry requirements other than a desire to 
learn and spend time working through our online material.

Qualifications

Non-Certified

Introduction to Digital Marketing

Skills Gained

Using new technology to collaborate with a team
Website design
Social media marketing
Newsletter campaigns
Using paid and sponsored ads
Creating engaging content
And much more
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Benefits

This group training session is designed to raise awareness of the 
varying disabilities one may encounter in the workplace. It highlights 
the needs of others, best practices when dealing with others and the 
technical solutions available to those with a disability.

We have also partnered with several assistive technology specialists 
which enables us to deliver specific training for those with Specific 
Learning Difficulties (SpLD) as well as a flexible learning online 
resource for assistive technology.

Entry requirements

There are no formal entry requirements to attend this course, we 
would only ask that our learners have a willingness to learn and a 
desire to challenge themselves.

Qualifications

Non-Certified

Disability Awareness and Solutions

Skills Gained

Codes of Practice on the Equality Act
Disability and Law
A positive approach
Working with disabled people – do’s and don’ts.
Reasonable adjustments
Assistive technology and other solutions.
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How to get started

To enrol in a course provided by Sixth Sense simply follow these five steps.

Five Steps to FREE Training

Request an application pack online at
www.myworldofwork.co.uk/ila-scotland or call 
the ILA hotline on 0808 100 1090.

Step 1

ILA will then send out the application which 
should be filled in and sent back to them using 
the address provided.

Step 2

Shortly after this, you will receive an ILA Account 
Number in the post from ILA, give us this number by 
phone or email and we will register you for the course.

Step 3

Once we have registered you for the course you will 
receive a token in the post from ILA along with a letter 
confirming your enrolment in the desired course.

Step 4

Simply sign, date and send this token in to us by post 
and you are ready to begin your course.

Step 5

Without Sixth Sense I 
would never have been 
able to stay in my 
current employment. 
Using my ILA account I 
was able to learn the 
skills I need to do my 
job well, and it was 
totally free!

Lauren Nicholson
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